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ABSTRACT 

This c<»B>unity living assessoffint tool for parents of 
children with deaf-hlindness was develcq)ed to help parents identify 
the strengths and weaknesses of their child's residential program 
using a user-friendly instrus^nt. Three areas of assessn^t are 
covered I physical attributes of the home, available resources for 
promoting capabilities , and philost^hy of the service agency. 
Physical attributes of the h^e involve general i^«arance, 
atmosphere, environmental adaptations, and location. The section on 
resources for prcmioting capabilities es^hasijses evaluation of staff, 
the planning process, the individuali^d program, cCTtmunication 
strategies, evaluation procedures, and a^dical/support services. The 
philosophy of the agency is evaluated through consideration of 
policies, values, realization of values, residents, and parental 
involvement. At the beginning of the book, users prioritiae each area 
of the assessment in rank order, and a summary sheet at the eiul of 
the book then provides an overall picture of the quality of the 
program. (JDD) 



• Reproductions supplied by EDRS are the best that can be i^e 
m from the original document. 
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The devetopment and disseminatton of this instrument was supiMNrted by cooperative agreement (#H025E90001) from the 
I>epartment of Education. The opinfcms expressed in this Instrument are soiely those <rf the authors. No ofTlcial endorsement by the VS. 
Department of Education is intended or should be inferred. 



The Helen Keller Nation Center - Technical Assistance Center (HKNC-TAC) is pleased 
to share this community living assessment tool for parents of children with deaf-blindness. 
The idea for such an assessment originated with parents from the HKNC National Parent 
Network Advisory Committee and was pursued in collaboration with the Hilton/Perkins 
Project Our goal was twofold: one, to create an instrument that would help parents identify 
the strengths and weaknesses of their child's residential program; and two, to ensure that the 
instrument was user friendly for parents. 

With these goals in mind, we have created an evaluative list of considerations that 
parents may wish to keep in mind when selecting or monitoring their child's home. This tool 
offers three areas of assessment They are: 1) Physical Attributes of the, 
Home; 2) Available Resources for Promoting Capabilities; and 3) Philosophy of Agency. 

This instrument can be used in many different ways. For example, it could be used as 
a checklist to organize the many questions that must be asked when discussing quality 
programming, or it may stimulate thought about issues not previously considered. Similarly, 
the frequency of application may differ; one parent may choose to use it once a year in its 
entirety, another may target specific sections to address monthly. The instrument is meant 
to be flexible and thereby capable of meeting a wide variety of needs. Foremost among these 
would be use of the instrument to assist parents in determining the quality of programming 
their child enjoys, 

Kathy McNulty 
Program Associate 
HKNC'TAC 



Please take a few minutes to think about 
your (diiltfs liome and tlie following areas: 




ii!iii!iiiiiiiiiiitiiiiiiiiiiiiiiiijii!iiiiiiiii;iiiiiiiiH^ 



Geaeral Appearance 

AUnosphere 

fiivlroDiiieotal Adiptatlw. 



iillliilillliililiiilil 



Medlod SUppact Senrlces_ 

Agency Pollclcj 

Ag»icy Valuer 

Parental lovcdvemei^^ 



Maiming Process, 
ladlvldualized Progrant 



Program EfiluaUoo Procediffes. 
Commimlcatioa 5trategles_ 



Wliicli one of tliese areas is most important to you? Wliicli one is least 
Important? Tl%ey are all areas you will be evaluating as you use this 
Instrument. You may find it useful to rank each of these items in order of priority 
before proceeding with your assessment. 1 1 « moat imporunt ts « least imporUAt) ^ 
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ANASSiSmrarriNSTRUMSMTFORFAMIIJES: EVAUIATING COMMUNnY-BASSa) 
RESIDENTIAL PROGRAMS FOR INDIVIDUALS WTIH DEAF-BUNDNESS « 



L PHYSICAL ATnUBUTES OF HOME 



General APPEARANCE 




Maintenance of the house 

Upkeq) of grounds 

Co«Klitton of furniture 

Attraaiveness of (tecor 

Residents' prefer^^^ reflected in decor 




Rating of G&mtU A^etmv^ 




(IGood 


iJFair 




ATMOSPHERE 








Thinff to consider: 

nuiiiciuwc aiiiiudi/iici ^ 

Morale of staff 

Sufficient ^>ace for residents and staff 

at peak times of day 
Residents' preferences dii^layed in bedroom 

and living areas 
Space for re^eation both indoors and outside 


Comments: i 


Rafy^gofAtnw^Atere 


/ / ExctOort \fiytty Good 


liCood 


l/Fwr 




Environmental adaftahons 






1 Things to consider. 

1 Safe environment; ol»tacle-free environment 

Physical layout of house 

Alarm system; e.g., vibrating bed 
TTY 

Use of adaptations 

Available funding for adaptations 


Comments: j 


Rating of ^jtwxmmental AdofMotions 


I / Exceilent \ 1 1 <^ 


[/Good 


IJFmr 


llPoor 



u 
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Location 



•re^urants 



Things to amsider: 

Atmo^^ of nd^borhood; traSk; patterns 
Available nearby resources; 
e.g^ •^ores •parks 
•diurdies •temf^ 
Community recreation progra'ns 
Involvement of nei^bors 
Transportation capacity of home 




VL RESOURCES FOR PROMOTING CAPABILITIES 



STAFF 



1 



Things to consider: 

Number of staff working on weekdays/weekends 
Ratio of staff to residents 
Ratio needed by your son or daughter 
Turn-over rate of staff 
Average length of time current staff 
has been working in program 
Type of certification, if any, needed by staff 
Level of staff experience relative to 

your son/dau^ter's ne^ 
Frequency of training offered to staff 
Type of training offered to staff relative 

to your son/dau^ter's needs 
Training resources available to agency relative 
to your son/dau^ter*5 needs 



Comments: 




1 



ERIC 



HKSC-TAC/HiUan FeHdns project. Slumber, /W 



Planning Process 



Thif^ to con^den 

Fanning {mxxss is person-centered 

Level of dimt involvranCTt 

Levd of parent involvanait 

Access to on-going decision making process 



Ccmmetits: 
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Jilting of Planning Pnxess 



Program 



Things to consider. 

Evidence of flexibility and creativity in offering 

diverse activities 
Examples of recreati<m/leisure activities from the 

pa^ several months 
Comparison of recreation/leisure activities 

offered with your diild's preferences and 

aHlities 

Access to orientation and mc^iUty instruction 
Integration of orientation and mobility in most 

daify activities 
Residents' participation in the daify fiimnions of 

the hcNne; 

e.g, cooking, cleaning, gardening, shopping 
Choice-making c^^rtunities are integrated in 

routines and activities 
Strategies us^ in working with behavioral 

challenges 

Behavioral programs reflect a sensitivity and 
respect for residents' preferences and 
ri^t to make dioi^ 



Rating of Progpam 



CommetUs: 



i JEueOtiu 



IJVtryOood (JOood 



l}Poct 
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i Communication Strategies 




Tlw^ to amdder. 

How "personal connections" are established 
Staff rapport with residents 
Examples of dients maldng choices and 
demonstrating preferences 
i Evidoice of staff awareness of the different 
1 ocNnmunkatton styles of eadi resident 
1 Evidence of the staff using a variety of methods 
1 of commimication; e.g., 
1 sign, pictures, oligects, gesture 
1 Evidence of dients using a variety of methotb of 
1 communication; e.g., sign, ptoure books, 
objects, gestures; calendar box 
Willingness of staff to wait for a resident to 

communicate - even if it takes a while 
Integration of communkration in all activities 




Rating of Omtmmkatkm Strategies 


IJExuOott \ [ fVtifCood \ ( JOtHMt 


l]Fmr \lJPoor 


Evaluation Procedures 




Things to c(m^d0r. 

How the program is evaluated 
Frequency of evaluations 
Who evaluates the program 
Existence of a quality assurance process 
Availability of evaluation results 

to parents 
FoUow-through on recommendations 
Who funds the program 
How donations are made; how they are ^nt 
What, if any, were the conditions for this funding 
Written contract for the program 


Comments: 


1 Batoig £/ Evaiuatiim Prvc&lures 


1 1 Excdknt | f / Hsy Good | / / Good 


(JFair \l}Poor 
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MEDfCAL/SUPPOiCr SCRVICCS 




Tfungs to amader 

Frequency and ectent of m^kal servk^ 

i^uJred by ycnir son/dau^tei 
Availability and accessibility of 
medkal services n^ded 
actequate dental care 
physical therapy 
1 {K^chologkral counseling 
1 Staff capalnlity of providing follow-up; e.g., 
1 therapy; seizure monitoring; 
1 extensive m^cations 

now meoicaitons are nioniioreo 
Agency policy on infection control 
Tran^rtation to medical appointnnents 


Comments: S 


Rating of Medical Suf^fort S&vkes 


/ J Extttmdy 


IJVtfyGood 


[JGood 


IJFair 


{}p0or 


OVERALL RATING OF RESOURCES FOR 
PROMOTING CAPABILITIES 


I ] ExceOent 




(JOood 


1 1 Fair 





IL PHILOSOPHY 



POUCIES 




1 TTuhgs to consider: 

D Agency's mission statement, if written 
1 House manuals, if available 

Agency's statements on human rights, 

client dignity 
Agency's written goals for integration and 
ongoing education 
1 Agency's adherence to licensing codes 
1 Agency's policy of selecting residents 

Agency's policy on termination of placements 


Comments: 








Rating of PoBdes 


IJExceUent 


I J VayCood 


UOood \llFair 


llPocr 
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Tfunp to consider: 

How agency values match with your 

values/ho(^/ dreams 
Examples of values: 

providing <^^rtumties to learn and grow 
treating peof^e with r^pect and dignity 
rt^t to privacy; rig^t to make diotces 
1 re^)ecting religk>us beliefis 
1 having fun; having friends 
1 providing a safe dean enviror .lent 
1 individual opportunities for community 

interaction 
Examples of other values: 




Raang of Values 




(JVayGood \ [ J Good 


|/;far 




1 Reauzation of Values 






1 TTiings to considen 

1 Exam^^es of choices that residents' make 

1 Listing of new things teamed by resident's 

1 Evidence that residents' feelings are taken 

1 seriously 

1 Diversity of activities offered 

1 Age-a{^ropriateness of activities 

1 Examples of how individual preferences are 

1 reflected 

1 Examples of how staff promotes self-esteem 
Open door policy to visitors and guests 
Respect for individual sexual needs 
Promotion of social relationships with: 
housemates; staff; neighbors; 
1 acquaintance 

Instances of resident's laughing; smiling or 
showing pleasure 


Coffttf%tHtSl 


Rating of Realization of Values 


llEKtttent 


{} Very Good | I f Good 


|///Wr 


1 //Awr 
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i Things to arnad^ 

1 What the other resident's in the home are like 
1 Number resii^t's iivii^ in the hcnne 
1 Hmisemate's coflipatil»lily in interests and 
1 capabilities 
1 PossMities of peer support 
1 R^tdents' feelkgs toward their home 
Reskients' access to their own mmi^ 




Bating of Re^detus 




[JVeyGood | //GpoJ | 


(JFair 1 


[J Poor 


Parental Involvement 




TTtings to consider: 

Level of parental involvement 
1 How parents are invited/encouraged to 
1 participate 

1 Communication mechanisms between staff and 
1 parents and oj^rtuniti^ for expr^ing 
(xmcerns, support, questions, etc. 


dmmmts: ' " " i 


iiming Qj rUTcnuii m nvt/fycfficfii 


{ J ExctUmt 


(J Very Good 


fJGood 


IJFair (J Poor 


OVERALL RATING OF LIFESTYLES 


tJBxetUmt 


(IVeyGood 


f [Good 




f J Poor 
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IN ORDER TO OBTAIN AN OVERALL PICTURE OF THE 
QUALITY OF YOUR CHILD'S HOME, COMPLETE THE 

FOLLOWING SUMMARY SHEET. 
COMPARE SUMMARY RESULTS WITH THE AREAS YOU 
IDENTIFIED AS HIGH IN PRIORITY 



HKNC-TAC/Hatim-Ptrltiv Pn^, StpiemJer. 1991 



9 



SUMMARY OF ASSESSMENT 
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